Challenges to E-Government at the State Level

Decentralized

· Interoperability

· Training

Mission Critical Systems

· Downtime

· Continuity

Cultural Sea Change

· Altering Interface Between Citizens and Government

Bureaucratic Management Structure

· Risk-taking vs. Status Quo

· Human Resources Investment

Political Uncertainty

· Patch work vs. System Overhaul

· Impact on System Design

Funding Priorities

· Big Ticket Item

· Infrastructure

· Capacity-building

Outsourcing

· Vendor Relations

· Procurement Processes

Privacy/Protection of Information

· Sensitive Data

· Cross-Platform and Agency Data Sharing
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